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If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

https://www.facebook.com/NellisFamilyHousing/
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	Distribution date_af_date: May 1, 2025
	Community News: Pool Update
- Exciting News! The pool will be reopening soon, just in time for summer fun. Keep an eye out for the official announcement, which will be sent via Rent Cafe. We can't wait for you to take a dip and enjoy the refreshed pool area.

Self Help News
- We're making some changes to serve you better! Selp Help will begin transitioning from 30-day HVAC filter replacements to 90-day filters. Hours of Operation: Monday - Friday, 12:30pm to 5:00pm

Friendly Reminders
- If you're borrowing Self Help Lawn Equipment, please remember it's due back the next business day and is on loan for a maximum of 24 hours
- Timely returns ensure you won't be held financially responsible and allow other residents to use the equipment too. Let's work together to keep it fair and accessible for everyone! 
	Trash: Every Monday
	Phone Number: 725-527-3200
	Community Email Address: nellisleasing@huntcompanies.com
	Community Director Name: Susy Vasquez
	Community Director Email: susy,vasquez@huntcompanies.com
	Director of Operations Name: Molly Koerperich
	MAINTENANCE TIPS: Vehicles & Parking
	Maint: Due to environmental and safety concerns, automobile/vehicle maintenance shall not be performed by Tenant, Occupant, or Guest anywhere in the Neighborhood or Premises including but not limited to garages, carports, parking spaces, or street. Vehicles may not be on jacks, jack stands, or ramps at any time. Vehicles shall not be in an inoperative status for more than 72 hours. All inoperable or not in use vehicles must be removed from the Neighborhood and Premises.

Recreational Vehicles and Other Vehicles
Recreational vehicles (“RV” includes campers of any kind, trailers of any kind, boats, wave runner, jet ski, snowmobile, golf carts, All-terrain Vehicles, dual sports bikes, adventure bikes, Supermoto/Motor bikes, dirt bikes, Mopeds, Utility Task Vehicle, Gas Powered Go Karts and etc.) are not permitted to be parked outside the Premises at any time unless specifically authorized in writing by the Owner; however, such vehicles may be parked within the garage with the door closed.
• RVs may not be parked in the neighborhood except for actively loading and unloading over a 24-hour period of normal use.
• Normal use is considered the operation of the equipment for the purpose in which it was manufactured.
• During this approved 24-hour period, an RV (campers of any kind, trailers of any kind, boats, golf carts etc.) must be parked in your driveway or on the street directly in the front or rear of
your home.
• The RV (campers of any kind, trailers of any kind, boats, golf carts etc.) may never impede the use of driveways for any other Premises including vacant homes.
• It is prohibited to plug RV into any outlet on the Premises or anywhere on the Owner’s property without prior written approval unless otherwise posted.
• Disposal/draining/flushing of RV sanitary tanks anywhere on the Owner’s property is strictly prohibited.
	Community Website: nellisfamilyhousing.com
	DO Email: molly.koerperich@huntcompanies.com
	TRash: Trash Update 
	trash1: Bulk Pickup - May 5th & 19th
Please remember to return cans back to the trash receptacles by 2000 hours on the day of collection, to prevent missing cans and lease violations.
	Event Name: Community Yard Sale
	Location: Welcome Center Clubhouse
	Event Date_af_date: May 3rd
	Event Description: Join us on May 3 from 7:30AM to 2:00 PM for great deals and hidden gems. Open to anyone with a Military ID for base housing entry! Don't miss out!
	Event Name2: Family Board Game Night
	Event Description2: Bring your crew every 2nd and 4th Friday of each month on May 9th and 23rd (6 PM– 9:00PM) for an evening of fun, laughter, and friendly competition! Enjoy prize drawings and free light refreshments while you play your favorite board games. Open to NFH Residents, and remember, minors must be accompanied by a parent or legal guardian. Fun awaits—we’ll see you there!
	Location2: Welcome Center Clubhouse
	Event Date2_af_date: May 9th & 23rd
	Satisfacts: Last month, Gracie the Bear brought smiles and joy to families across our community during her visits. Whether it was a wave, a hug, or a quick photo opportunity, she made lasting memories with residents of all ages.

Now, as the summer season kicks off, Gracie is taking a well-deserved break. She wants to thank everyone for the warm welcome and wonderful moments shared. Gracie wishes all our residents a safe, happy, and adventure-filled summer.

Stay tuned for her return later this year with more fun in store!
	RESIDENT FEEDBACK SURVEYS: Good News Stories


